
 

ASBF Webinar Series: Edtech Opportunities in Africa 

Event Summary: 

Key takeaways 
shared by the 
speakers 

• COVID-19 has accelerated the paradigm shift in the education 
sector in Africa. Digital trends in education arising from the 
pandemic include:  
- disrupted learning and training in schools and corporates; 
- increasing adoption of low-tech solutions to reduce access 

barrier to content; and  
- differentiated learning to cater to the varying levels of digital 

proficiency among learners. 
 

• Digital connectivity remains a key challenge in Africa’s edtech 
sector. The pandemic has seen the extent of digital divide in 
education in Africa. Edtech solution providers are encouraged 
to innovate education through blended learning models, 
bite-sized curriculum and online delivery via low-tech 
channels. 
 

• Curro shared their experience of onboarding teachers to use 
digital tools. By identifying early adopters and providing them with 
a significant amount of support and training, Curro eventually 
gained traction among other teachers. To this end, a strong 
support system for teachers and learners could enhance their 
comfort and trust level in adopting edtech solutions. 

 

• While the demand for interactive learning might have increased 
to ensure greater learner/user engagement, the speakers 
stressed the importance of cost-effectiveness and the 
returns of such tech tools. Further, to ensure that learners stay 
engaged, edtech solution providers will need to bear in mind 
seamlessness in the user experience (e.g. airtime as a form of 
payment for app use). 
 

• Eneza Education shared that in their go-to market and pricing 
strategy, they were flexible and differentiated their approaches 
for East Africa and West Africa. For instance, they referenced the 



local curriculum developed by the Ghanaian Ministry of 
Education and worked with local teachers to create learning 
materials for use in Ghana, instead of repurposing the content 
curated for Kenya previously. This enabled Eneza Education to 
effectively and efficiently create content, as well as to drive  
greater usage and acceptance among the Ghanaian learners.  

 

• There is a myriad of cultures and local customs in Africa. 
Localisation of tools and content is hence imperative for 
greater adoption. Singapore edtech solution providers can 
explore collaborations with in-market partners to adapt their 
product offerings to ensure that they are relevant and 
contextualised for local use.  

 

• Within the field of technical and vocational education and training 
(TVET), Singapore edtech solution providers are well positioned 
to address the rising demand for accredited training and 
upskilling courses for a global workforce. Go1 shared how they 
differentiated their professional training courses from other 
providers by emphasising the career opportunities learners can 
explore after the courses. With this in mind, Singapore edtech 
solution providers could also highlight the long-term career 
benefits of their solutions and services so as to effectively 
reach out to their target audience and capture opportunities 
in the continent.  
 

What next? Reach out to Ms Huda Rasid at huda_rasid@enterprisesg.gov.sg if you 
are interested to know more about the opportunities in the education 
sector in Sub-Saharan Africa.  
 
The next part of the webinar series for ESG’s flagship Africa Singapore 
Business Forum (ASBF) will provide Singapore enterprises and 
investors with an overview of the healthcare technological landscape in 
Africa, key structural challenges and health tech opportunities for 
Singapore businesses in the continent.  
 
Please sign up here should you wish to participate in this webinar.   
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