
Annex A 

 

Examples of SMEs that Received Support from SME Centres 

 
 

1. Fatimah Mohsin The Wedding Gallery 
 
Established in 2008, Fatimah Mohsin The Wedding Gallery (FMTWG) is a wedding 
boutique which offers a range of bridal services for the Malay-Muslim community in 
Singapore. In 2016, with the help of a business advisor at SME Centre @Singapore Malay 
Chamber of Commerce & Industry (SMCCI), FMTWG identified key areas of business 
growth and strategies to achieve its overseas expansion plans. With the support of 
Enterprise Singapore, FMTWG was able to expand its brand globally, by bringing it to 
overseas trade and fashion shows in Malaysia and UK in 2017 and 2018. This has opened 
doors to new opportunities (e.g. invitations to private fashion shows) and new networks of 
partners (e.g. trade show organisers, industry experts, media). 

 
2. A Gentleman’s Tale 

 
A Gentleman’s Tale was started in 2015 by providing mobile tailoring services to time-
constrained individuals and corporate clients. It runs its services in a customised van that 
is designed to mimic the feel of a retail space. Its mobile showroom comes fully equipped 
with items such as a full length mirror, pop-up changing room and more. Under the group-
based upgrading initiative, SME Centre @ ASME led a project which aimed to raise 
productivity for lifestyle (tailoring) businesses through the use of a 3D body scanning 
machine, which significantly reduced the time taken for measurement taking and recording 
the details (from 6 minutes to a matter of seconds). With the 3D body scanning technology 
installed in its van, A Gentleman’s Tale is now able to efficiently and accurately measure 
and fit customers at their convenience.  

 
3. Chye Thiam Maintenance Ptd Ltd  

 
Founded in 1979, Chye Thiam Maintenance Ptd Ltd is a provider of environment and 
building maintenance services, such as cleaning and auxiliary services, integrated public 
cleansing, and waste management and recycling. Through business needs diagnosis by 
the business advisor at SME Centre @ Singapore Chinese Chamber of Commerce & 
Industry (SCCCI), gaps were identified and growth plans were mapped. The company was 
able to adopt automated processes and enter new market segments.  

 


