MEDIA RELEASE
Food Delivery Booster Package to Support F&B Businesses
with Delivery Orders
Food and beverage (F&B) businesses to benefit from lower commission cost for
partnerships with delivery platforms from 7 April to 4 May 2020
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1. Enterprise Singapore (ESG) has rolled out the Food Delivery Booster Package to
support F&B businesses to transform their business models and meet the needs of
digitally-connected consumers. The package will help to reduce the business costs
of selling on three key food delivery platforms – Deliveroo, foodpanda and
GrabFood. The package supports both new entrants and those that are already
operating on these three platforms.

2. The Food Delivery Booster Package comes on the back of the evolving COVID-19
situation. On 3 April, the Ministry of Health (MOH) issued a release on additional
measures taken to minimise further spread of COVID-19 cases, suspending various
activities and only excluding essential services and related supply chain activities.
In line with this, all F&B establishments can open only for takeaway and/or delivery
from 7 April to 4 May 2020. No dine-in services are allowed.

3. With the additional measures, sales and profitability of F&B outlets would be
impacted due to the drop in dine-in sales and the associated costs of using online
food delivery platforms. To help F&B businesses lower business costs from their
delivery and takeaway operations, from 7 April to 4 May 2020, ESG will fund five
percentage points of the commission cost charged by the above three delivery
platforms1. There will be no cap on the qualifying food delivery transaction value.
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For instance, if the current commission structure is 25% of total food delivery transaction value, commission cost
payable to the participating food delivery platforms will be reduced to 20%. The above food delivery platforms will offset
the grant support received from ESG directly from their fees charged. This is to help ease the cash flow of the
participating businesses during the COVID-19 period.

To be eligible for the package, F&B businesses must sell food that was prepared
on-premise for immediate consumption2. This includes smaller establishments like
hawker stalls and cafes, to larger outfits such as food caterers and restaurants.
4. Said Mr Ted Tan, Deputy Chief Executive Officer, Enterprise Singapore, “With
the implementation of stricter safe distancing measures, the demand for food
delivery is expected to increase significantly, by as much as two to three times as
compared to previous months. In the immediate term, the Food Delivery Booster
Package will help manage the business costs of F&B businesses for food delivery
orders so that they can stay open for business and adapt their operations
accordingly. This is also a good time for businesses to optimise their business
models for online sales. ESG will be looking at other initiatives to help businesses
build new capabilities to navigate the online space.”

5. F&B businesses that are currently on board any of the three food delivery platforms
below are eligible for the package; no applications are required. Businesses not on
board any of the three platforms currently can approach them to find out more:
a. Deliveroo: https://restaurants.deliveroo.com/en-sg/
b. foodpanda: https://www.restaurant.foodpanda.sg/

c. GrabFood: https://grb.to/signuptoday
6. ESG is working on developing the capabilities of F&B businesses for the long-term,
beyond COVID-19. These will include areas such as data analytics, marketing and
menu engineering. Details will be announced at a later date.

ANNEX: Participating Food Delivery Platforms
Get your story leads from Enterprise Singapore’s Facebook (@enterpriseSG), LinkedIn
and YouTube.

-End-

2

This excludes businesses solely retailing pre-packaged products, e.g. snacks, ice-cream.
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For media enquiries, please contact:
Foo Xiao Xuan
Business Partner, Corporate Communications
M : +65 6433 4400
E : foo_xiao_xuan@enterprisesg.gov.sg

About Enterprise Singapore
Enterprise Singapore is the government agency championing enterprise
development. We work with committed companies to build capabilities, innovate and
internationalise.
We also support the growth of Singapore as a hub for global trading and startups, and
build trust in Singapore’s products and services through quality and standards.
Visit www.enterprisesg.gov.sg for more information.
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ANNEX

Participating Food Delivery Platforms
1) Deliveroo
Deliveroo is an online food delivery company founded in 2013. It operates in over 500
towns and cities across 13 markets, including Australia, Belgium, France, Hong Kong,
Italy, Ireland, Netherlands, Singapore, Spain, Taiwan, United Arab Emirates, Kuwait
and the United Kingdom. Deliveroo partners with a huge variety of F&B businesses –
from local hotspots to national favourites. For more information on listing on the
platform, visit https://restaurants.deliveroo.com/en-sg/

2) foodpanda
The foodpanda group is the leading global online food delivery marketplace.
Headquartered in Berlin, Germany, it operates in more than 40 countries across 5
continents. foodpanda allows users to conveniently discover food around their
neighbourhood and directly order their favourite meals online or via mobile. For more
information on listing on the platform, visit https://www.restaurant.foodpanda.sg/

3) GrabFood
Grab is the leading everyday super app in Southeast Asia, providing everyday services
that matter most to consumers. Today, the Grab app has been downloaded onto over
185 million mobile devices, giving users access to over 9 million drivers, merchants and
agents. Grab offers the widest range of on-demand transport services in the region, in
addition to food, package delivery, digital payments and financial services, across 339
cities in eight Southeast Asian countries. For more information on listing on the
platform, visit https://grb.to/signuptoday
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