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Introduction 

1. As an international organization, 2020 presented a wide range of technical 

challenges to our work, directly resulting from the COVID pandemic.  

 

2. Given that context, I’m pleased to report that we not only maintained our momentum, 

but we also accelerated the way in which we collaborate to create International 

Standards. We did much more than just keep-our-heads-above-water. 

 

3. I’d like to take you through some of the top highlights of my 2020 Technical 

Management Report. 

 

Top 3 highlights from the report  

4. We maintained our standards publication plan and even reduced processing times. 

Across a 12-month period we delivered over 1 600 new standards and technical 

publications. Many of these were highly anticipated, high-impact standards, driven 

by a strong demand. We delivered—beyond expectations. 

 

5. We sent a powerful message to the world that standards are part of the solution and 

focussed on new work items including guidelines for the construction of emergency 

medical facilities, as well as guidelines for contactless deliveries and cloud kitchen 

services. 

 

6. In addition to the expansion of existing work programs, we continued to create 

technical and project committees to bring new standards to new areas, such as 

chain of custody and biodiversity. 



 

7. 2020 highlighted the importance of a coordinated approach and strong collaboration 

with our partners. We advanced the joint Standards Programme Coordination Group 

in its work to implement key principles that guide coordination between ISO, IEC and 

ITU-T at the technical level.  

 

8. The boards responsible for technical procedures at ISO and the IEC, respectively, 

the TMB and SMB, also held a joint meeting to deliberate on key issues in light of 

the ongoing COVID crisis. We created a joint task force with the IEC SMB to help 

define a ‘new normal’ and develop guidance for hybrid, virtual and physical meetings 

going forward.  

 

9. Earlier this year, in line with ISO’s commitment to enable sustainability, we created a 

strategic advisory group to address the growing challenges of agriculture through 

smart farming, together with a new group covering ESG (Environmental, Social and 

Governance) issues. 

 

10. TMB will also continue to work on strategic programmes to support ISO in meeting 

market needs in line with the ISO Strategy 2030.  

 

Conclusion 

11. Together, we’ve grown and adapted in 2020. I’d like to conclude with two requests: 

Firstly, that each of you maintains that same enthusiasm and adaptability that 

enabled us to respond so effectively to such an unpredictable situation. COVID, and 

other unknowns will continue to challenge us.  

 

12. Secondly, through maintaining this flexible mindset, I’d like us to continue to identify 

opportunities for new standards in all areas. The decade of action is upon us, it’s 

time for all of us to act and keep standards at the forefront of global progress. 

 


