HEARTLANDS GO DIGITAL

WHAT IS SERVICE EXCELLENCE?

Service Excellence is about consistently meeting and exceeding customer expectations, thereby improving brand
reputation and building customer loyalty. Good customer experience will increase customer retention rates,
attract new customers and ultimately drive business growth.

HOW CAN | BENEFIT FROM SERVICE EXCELLENCE? \

By developing service excellence competencies through in-shop advisory conducted by business advisors from
Heartland Enterprise Centre Singapore (HECS), you would be able to:

e Improve customer engagement via physical and digital channels
e Acquire new customers and retain existing customers
e Increase repeat purchases

e Improve brand recognition

WHAT SUPPORT CAN | GET?

1-2 hours complimentary one-to-one in-shop advisory from HECS business advisors on how you can
uplift your service excellence capabilities. It will cover three areas:

UNDERSTAND PLAN IMPLEMENT
 Discover your value propositions in e |dentify your customers’ persona, understand their ¢ Implement solutions and identify new opportunities to
service delivery. needs, and pain points. improve your workflow, operating environment, and
* |dentify service gaps and co-develop solutions with service quality to meet customers’ needs.
our business advisors.
e Improve the quality of your customer experience,
ensuring a consistent service standard and seamless
experience across all touchpoints.
Ready to take the first step? Find out more:
L Scan the QR code to connect An initiative by: In partnership with: In support of:
with HECS. .
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[ call 6741 3429 ) ingapore

Operating hours: Mon - Fri, 9am — 6pm Updated as of April 2023
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