
WHAT SUPPORT CAN I GET?  
The digital associates will help you to implement the following items for free: 

GOOGLE MY BUSINESS

Gain an online presence for more customers to discover your business:

•  Set up and verify your business listing on Google My Business so that  
    you are discoverable on Google Search and Google Maps
•  Take photos of your store and your products and/or services for 
    the listing

WHAT IS PLUGIN – BASIC DIGITAL PROGRAMME?  
This programme supports heartland enterprises in setting up basic online presence 
with the assistance of the students from the Institute of Technical Education that will 
perform the roles of digital associates.

PERSONAL WHATSAPP

Enable customers to directly contact you if they have any enquiries:

•  Download and set up personal WhatsApp if you do not have a 
    messaging app

PAYNOW (INDIVIDUAL OR CORPORATE)

Reduce cash handling and improve business ef�ciency:

•  Assist you in setting up an individual or corporate PayNow account

COMPANY’S FACEBOOK PAGE

Build relationship with your customers and share with them your 
latest offerings:

•  Set up your company’s Facebook page to promote your business 
    with relevant photos and description

•  Assist you in creating up to 3 Facebook posts
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