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ANNEX 2 
 
Safe distancing measures for hairdressing salons and barber shops 
 

With effect from 12 May, basic haircut services can resume on-site operations (walk-in 

customers allowed). However, the service must be kept to within 60 minutes.  

 

All hairdressing salons and barber shops must implement/adhere to the following:- 

 

Safe distancing measures 

 

a. Conduct temperature and symptoms screening for customers at entrances to 

detect and turn away customers with a fever or who are unwell. 

b. Implement contact tracing through the use of SafeEntry by 12 May 2020 to facilitate 

the efficient collection of visitor information so that contact tracing can be done in 

a timely manner. 

c. Ensure all staff, customers and other persons on their premises have their masks 

on at all times.  

d. Use floor markers to clearly demarcate queue lines for customers at entry, cashier 

counters, or where required. 

e. Ensure at least one-metre spacing between customers at all times, and limit the 

number of customers within the store to allow for the one-metre spacing where 

necessary.  

f. Where customers queue outside the store, ensure at least one-metre spacing 

between customers, and advise customers to return at a later time if it is not 

possible to enforce the one-metre spacing between customers in the queue. 

g. Encourage the use of self-checkouts, cashless or contactless payment, to speed 

up the payment process and reduce cash-handling. 

 

Sanitation and hygiene measures 

 

a. Staff must wash their hands thoroughly with soap and water, or use a hand 

sanitiser before and after every service. 

b. Clean and disinfect all tools, equipment, towels, capes, workstations and seats 

before and after every service.  

c. Ensure that the outlet is well-ventilated. 

d. Food and beverages must not be served to customers.    
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e. Provide hand sanitisers to staff who handle cash and other devices, and who are 

unable to wash their hands frequently with soap and water. 

f. Place hand sanitisers close to high-touch surfaces like door handles as well as at 

cashier counters and entrances so that staff and customers can sanitise their 

hands, after touching these surfaces, and/or before and after entering the 

establishment. 

g. Service staff must provide clear communication on safe distancing measures to 

customers.  

h. Put up simple signage to clearly communicate these practices to customers. 
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