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VISION &  
MISSION

We envision Singapore as a leading global economy by

Building the top global 
trading hub

Growing global champions

Creating global opportunities 
for our people



KEY ECONOMIC INDICATORS

IE WORKED CLOSELY WITH >400 INTERNATIONAL COMMODITY TRADERS 

IE ASSISTED >45,000 COMPANIES THROUGH BROAD-BASED ASSISTANCE  

IE FACILITATED >300 PROJECTS GLOBALLY IN 2017

2017 Merchandise trade: 

increase in the number 
of companies supported 

companies via the Plug 
& Play Network 

companies via trade 
fairs and missions

approved Market Readiness 
Assistance (MRA)  
grant applications 

2017 international trade flows: 2017 local business spending: 2017 trading jobs: 

2016 Direct investment 
abroad (stock) 

Ease of entry to 
overseas markets for 

Overseas sales of 

2017 Total export of goods: 2017 Total export of services: 

International marketing 
support to 

Overseas investment: 

S$967b

22% 1,629

US$1.2t S$28b >15,000

S$784b

588

S$13.27b

S$515b S$227b

4,399

S$5.53b

2017  
IN REVIEW



Our top 5 trading partners

CHINA
S$137.1b

THE US
S$79.9b

1

4

MALAYSIA
S$108.2b

HONG KONG
S$69.6b

2

5

EU 28
S$98.4b3

2017 IN REVIEW



Singapore’s Top Investment Destinations
Asia was the top region for Singapore’s direct investment abroad as at end 2016, totalling S$392.4 billion.

The top investment destinations in Asia were1:

Singapore was also…

CHINA
S$123.9b

MALAYSIA
S$43.3b

HONG KONG 
S$53.7b

INDIA
S$36.9b

INDONESIA 
S$52.9b

#3  
INVESTOR IN

#2  
INVESTOR IN

#1  
INVESTOR IN

CHINA INDONESIA INDIA THAILAND

1 Numbers refer to Singapore’s cumulative investments in the destination market as at end 2016. 
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PARTNERING  
SINGAPORE COMPANIES  
TO GO GLOBAL 

Internationalisation is the key engine of growth for Singapore and our companies. Overseas revenue is driving 
companies’ growth, with growth in overseas revenue (4.8% year-on-year) outpacing local revenue growth (2.1% 
year-on-year). For both SMEs and large enterprises, overseas revenue continues to form almost half of total 
revenue. More than half of Singapore companies had footprints in China and Malaysia; and are interested in 
Indonesia, Thailand and Vietnam. 

In 2017, we facilitated over 300 international projects, which generated S$13.27 billion in overseas sales and 
S$5.53 billion in overseas investments.



Chongqing Connectivity Initiative - Southern 
Transport Corridor to reduce freight time between 
ASEAN and Western China

Inaugurated in August 2017, with support from IE 
Singapore and the Chongqing government, the Sino-
Singapore Chongqing Connectivity Solutions Co., Ltd 
(SSCCS) joint venture company will offer a one-stop 
transport and logistics solution to improve connectivity 
along the Chongqing Connectivity Initiative - Southern 
Transport Corridor (CCI-STC). This is a new rail-sea 
multimodal transportation route between Chongqing 
and Singapore via Qinzhou Port in Guangxi, which 
will drive Singapore-China trade and services flows. 
Singapore companies, especially those exporting 
perishable goods, can benefit from reduced freight 
times of up to 66% when moving cargo between 
ASEAN and Western China. The CCI-STC will also 
serve as a test-bed for innovative measures in trade 
financing, customs facilitation and data exchange.

Singapore Manufacturing Innovation Centre to 
drive Industry 4.0 partnerships in China

IE Singapore and Ascendas-Singbridge set up the 
Singapore Manufacturing Innovation Centre (SMIC) 
in Guangzhou Knowledge City in August 2017 to help 
Singapore technology companies partner Chinese 
enterprises in Industry 4.0 solutions. A first-of-its-kind 
platform, SMIC promotes collaboration and co-
creation of innovative technology solutions in robotics 
and industrial automation, additive manufacturing, 
augmented reality, Industrial Internet-of-Things, as 
well as big data and analytics. There are now seven 
Singapore companies housed in the SMIC.

Deepening Our Economic Linkages and  
Facilitating Market Access in Regional Markets
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Global Innovation Alliance Beijing to help 
technology companies access partners and 
opportunities in China

The Global Innovation Alliance (GIA) Beijing effort 
strengthens connections between Singapore 
technology companies and entrepreneurs with 
China’s established digital ecosystem of accelerators, 
incubators, technology giants, startups and venture 
capitalist funds. Singapore technology companies can 
now access opportunities and find business partners in 
China, which also strengthens Singapore’s innovation 
ecosystem. Minister for Finance Heng Swee Keat 
launched GIA Beijing in November 2017.

Singapore to develop Andhra Pradesh’s new capital 
city, Amaravati, in India

A Singapore consortium, comprising Ascendas-
Singbridge and Sembcorp Development, was 
appointed to develop the commercial core of Andhra 
Pradesh’s new capital city of Amaravati. The Startup 
Area will include office and residential buildings, 
and will be Amaravati’s financial district. When fully 
completed, the new capital will be 10 times the size of 
Singapore. 
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New Clark City, Philippines opens up new 
opportunities in urban solutions

The New Clark City (NCC) project in the Philippines 
is an example of growing infrastructure demand in 
the region. IE Singapore signed a Memorandum of 
Understanding (MOU) with the Bases Conversion 
and Development Authority (BCDA) of the Philippines 
in September 2017 to explore collaboration in 
the development of NCC. The project will create 
opportunities for Singapore companies to offer 
masterplanning, urban development, integrated utilities 
and transport management solutions.

Partnership with Thailand’s technology ecosystem 
opens up opportunities for Singapore companies   

The technology and startup sector in Bangkok is 
growing rapidly. Bangkok is positioned to be the 
gateway for startups to enter the Greater Mekong Sub-
region. IE Singapore will help Singapore companies 
tap opportunities in Thailand’s tech scene through 
partnering ecosystem builders and Thai conglomerates. 
In August 2017, IE Singapore signed MOUs with 
social enterprise C asean and co-working space 
HUBBA to provide a landing pad for Singapore start-
ups. This will enable Singapore companies to access 
the local networks, mentors and business contacts, 
and understand the market through immersion 
programmes, events and workshops.

PARTNERING SINGAPORE COMPANIES TO GO GLOBAL



New initiative for Singapore companies to access 
infrastructure projects in Indonesia 

Indonesia has immense infrastructure needs. To ensure 
bankability and smooth execution of infrastructure, 
it is crucial to identify feasible projects at an early 
stage. To enable this, IE Singapore, the Professional 
Services Programme Office and Indonesia’s Ministry of 
Finance organised an inaugural, exclusive roundtable 
on Selecting, Preparing, Marketing and Financing 
Infrastructure Projects in Jakarta in February 2018. It 
brought together Singapore infrastructure practitioners 
and developers, international investors, key Indonesian 
government agencies and State-owned Enterprises 
to share best practices and challenges. This allowed 
for the views and concerns of international investors 
to be factored into the design of infrastructure project 
structures, which can drive greater project and 
investment flows. 

Enhancements to Kendal Industrial Park, Indonesia 
as a key platform for manufacturing 

Following the opening of the Kendal Industrial Park 
(KIP) by Singapore Prime Minister Lee Hsien Loong and 
Indonesia President Joko Widodo in 2016, IE Singapore 
has been collaborating with relevant stakeholders to 
enhance the value proposition of the park. We are 
working with Indonesia’s Ministry of Industry to set 
up a polytechnic within the park to provide industrial 
tenants, including Singapore players, with a ready 
pool of skilled workers aligned to their needs and 
requirements. IE Singapore is also working with the 
park’s stakeholders to enhance KIP’s connectivity to 
add value to the manufacturers’ operations. 
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Engagement with international organisations 
opens access to new markets and financing 

To open more doors for Singapore companies to 
capture infrastructure project opportunities in Asia 
and Africa, we signed an MOU with the International 
Finance Corporation, a member of the World Bank 
Group. Both parties will co-host market-focused 
workshops for Singapore companies to share insights 
on potential business opportunities, financing 
landscapes and financing partners. 

PARTNERING SINGAPORE COMPANIES TO GO GLOBAL



• March 2018: Bangladesh Public Private Partnership 
Authority to facilitate Singapore companies’ 
direct participation in Public-Private Partnership 
infrastructure projects across urban development, 
ports, airports, power and energy  

• March 2018: Bangladesh Investment Development 
Authority to act as a one-stop agency to provide 
advice and direct assistance for Singapore 
companies setting up in Bangladesh 

• November 2017: Gyeonggi Provincial Government 
to facilitate collaboration in technology startups, 
wholesale distribution and logistics 

• June 2017: Commission of Commerce of Chengdu 
to help Singapore companies expand their presence 
in Sichuan (Chengdu) Free Trade Zone (FTZ), 
specifically in Trade and Logistics, Financial and 
Professional Services, Information Technology and 
Innovation 

Engagement with foreign provincial and city governments to pave the way for Singapore companies

Engagements with foreign governments at the provincial and city levels connect us with key stakeholders and 
provide Singapore companies with strategic opportunities in urban solutions, infrastructure, transport & logistics, 
consultancy and professional services. In FY2017, we signed Memoranda of Understanding with: 

• June 2017: Myanmar Investment Commission 
to strengthen economic relations in urban and 
housing solutions, utilities, transport and logistics, 
manufacturing, oil and gas and professional 
services 

• May 2017: Polish Investment and Trade Agency 
and Czech Trade Promotion Agency to look at 
collaboration information exchange in advanced 
manufacturing, Industry 4.0, e-commerce, logistics 
and infrastructure development 

• April 2017: Guangxi Zhuang Autonomous Region 
Government to jointly improve connectivity 
between Western China and Southeast Asia via 
Guangxi 

PARTNERING SINGAPORE COMPANIES TO GO GLOBAL



Broad-based Assistance to  
Companies Taking Their Steps Abroad 

In 2017, IE Singapore provided broad-based assistance to more than 45,000 companies, a 22% increase from 
2016. We also launched two new initiatives to support more companies taking their first steps overseas: 

Plug and Play Network to provide SMEs quick and 
easy access to China, India and Southeast Asia

Launched in July 2017, the Plug and Play Network 
provides SMEs with in-market assistance to enter 
China, India and Southeast Asia. Through our network 
of nine partners, SMEs can access pre-entry market 
advisory services, business matching solutions 
and market set-up support (via co-working spaces). 
Partners include 91springboard (India), Dezan Shira 
(Vietnam), Orissa International (Malaysia, Indonesia and 
the Philippines) and uCommune (China). 588 company 
enquiries were serviced in FY2017. 

Tariff Finder a one-stop portal for exporters

Launched in end August 2017, the Tariff Finder is a 
one-stop portal to access export information on more 
than 120 countries, making internationalisation less 
of a challenge for companies. With just a few clicks, 
companies can find technical information on their 
product’s Harmonised System (HS) code, product-
specific customs duty and local taxes and the Rules 
of Origin to export at a preferential duty rate under a 
Free Trade Agreement. The Tariff Finder had 586 active 
users and serviced 8,564 queries in FY2017. 
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DEVELOPING  
SINGAPORE AS A  
GLOBAL TRADING HUB

International trading continues to grow 

Today, Singapore is a global leader in energy, metals 
and agri-commodities. We have anchored more than 
400 global trading companies in Singapore, capturing 
almost US$1.2 trillion in international trade flows. 
This has generated over S$28 billion in local business 
spending and created over 15,000 high-quality jobs. 

We continued to deepen our engagement with the 
industry through our flagship events, the biennial 
Global Trader Summit and annual Global Trader 
Dialogue. The Global Trader Summit is an exclusive 
event that gathers the who’s who of global trading 
community in Singapore for high-level networking and 
knowledge sharing. The 2017 edition brought together 
over 50 global C-level executives, and from new 
markets like Iran and Tanzania.

Wholesale Trade Industry Transformation 
Map launched to drive digitalisation and skills 
upgrading

In September 2017, IE Singapore launched the 
Wholesale Trade Industry Transformation Map (ITM) 
to help companies digitalise to enhance global growth 
and productivity, and build industry-ready talent with 
deep skills. The ITM was developed in collaboration 
with industry players, trade unions, trade associations 
and government agencies. It charts out strategies to 
ensure the sector remains relevant by: 

• Building trade connectivity through digital 
marketplaces and platforms;

• Strengthening enterprise capabilities and growing a 
vibrant ecosystem of wholesale trading enterprises 
in Singapore;

• Developing industry-ready talent equipped with 
deep skills for digitalisation and internationalisation.

Key initiatives include: 

• ASEAN Digital Trade Facilitation Platform, led by 
Singapore Logistics Association and GeTS Global, 
to facilitate regional trade through a single window 
for customs clearance;

• Professional Conversion Programmes to re-skill 
mid-careerists to join the industry, and programmes 
with Higher Institutes of Learning to prepare PMEs 
and students for a career in this industry.



DEVELOPING  
A PIPELINE OF  
GLOBAL-READY TALENT
Talent is the key to any successful venture. We want to ensure that the growth of Singapore companies is well-
supported with a pipeline of talent to take on the world. 

We rolled out several initiatives in 2017 to develop talent at all levels, from youths to PMEs and business leaders.

Markets
We unveiled initiatives to prepare Singaporeans to 
capture the burgeoning opportunities in Southeast Asia.

Go SEA Award for students
Announced in April 2017, Go SEA Award is a platform 
that matches undergraduates in their final year to 
Singapore companies for internships spanning at least 
12 weeks in their Southeast Asian offices. Participating 
companies could offer employment contracts to 
interns who perform well during their stints. 11 
Singapore companies were successfully matched to  
25 undergraduates, who have started their internships 
in May 2018. 

PCP for Southeast Asia Talent
Launched in December 2017 with the Singapore 
Business Federation (SBF), this Professional Conversion 
Programme (PCP) is designed to help companies recruit 
and train PMEs for regional roles such as business 
development, sales and marketing. On top of a structured 
on-the-job training spanning one year, PMEs will get to 
learn about the complexities of operating in the diverse 
regional markets through SBF-curated training modules.  

ASEAN Leadership Programme
Announced in February 2018, this will help create 
a network of CXOs with deep understanding of 
critical regional management strategies and strong 
connections with regional business leaders and 
government officials.

China-Ready Programme
Launched in 2017, the programme equips C-level 
executives with essential market-entry knowledge 
of key cities in China, connects them to local 
governments and businesses, as well as market 
mentors who can help them refine their business 
plans and strategies. Two runs were conducted in 
Guangzhou and Suzhou in 2017, in partnership with 
Guangzhou Knowledge City and Suzhou Industrial Park.

Sectors
We worked closely with Workforce Singapore (WSG) 
and Institutes of Higher Learning to launch PCPs 
and tertiary programmes to prepare more PMEs 
and students for global careers in infrastructure and 
wholesale trade. 

PCP for Global Ready Infrastructure Talent 
Launched in September 2017, the PCP for Global 
Ready Infrastructure Talent is tailored for companies 
looking to capture global infrastructure projects, 
enabling them to recruit and re-skill PMEs in 
infrastructure project structuring, financing, project 
transactional advisory and project engineering. Mid-
career PMEs are placed on structured on-the-job 
training spanning up to 18 months. 29 PMEs have 
since been placed and are undergoing training with 22 
companies.  

Diploma and Certificate/Minor Programme for 
Trade
In September 2017, IE Singapore signed Memoranda 
of Understanding with Ngee Ann Polytechnic and 
Singapore University of Social Sciences to create a 
new International Trade and Business Diploma and 
a new Certificate/Minor Programme in International 
Trade respectively. Ngee Ann Polytechnic has enrolled 
120 students for its 2018 intake.



MOVING
AHEAD

International Enterprise Singapore and SPRING Singapore merged on 
1 April 2018 to form Enterprise Singapore, a new agency championing 
enterprise development. Enterprise Singapore works with committed companies 
to build capabilities, innovate and internationalise.

It also supports the growth of Singapore as a hub for global trading and startups. 
As the national standards and accreditation body, Enterprise Singapore continues 
to build trust in Singapore’s products and services through quality and standards.




